
Customs Clearance 

Amazon will not act as the importer of record. This means that unless you have a legal entity or trading partner in the 

country of destination goods must be cleared by the following methods: 

USA 

Exfreight can register your company with US Customs which will allow you to import as a Foreign Importer of Record. 

There is no charge for this service. It is also recommended that you purchase a “Continuous Bond” to reduce your 

customs clearance costs if you plan on importing more than 3 times per year. Holding a ‘Continuous Bond” will also 

reduce your risk of customs examination. 

Canada 

Exfreight can register you as a Foreign Importer of Record in Canada for a fee of US$120. Arrangements must be made in 

advance of your import. 

Australia 

Exfreight can clear your goods as a Foreign Importer of Record in Australia for a fee of US$120. Arrangements must be 

made in advance of your import. 

Mexico, Latin America, Japan and Middle East  

Unless you have an established legal entity in these countries or a trading partner willing to act as the Importer of 

Record we are unable to customs clear your goods. 

The United Kingdom 

Exfreight cannot customs clear Amazon goods into the UK for a Foreign Importer of Record. In order to ship to Amazon 

FBA UK you must have a GB EORI number and UK VAT number or a UK trading partner that will act as the Importer of 

Record on your behalf. If the shipper or consignee has their own UK customs broker we can ship as DDU and hand over 

documents to that broker for clearance. 

The European Union 

Exfreight routes all EU FBA goods via Rotterdam, Netherlands to Voerde, Germany. All goods must be customs cleared in 

Germany under indirect representation. 

In order to use our service you must have a German VAT number established and an EU EORI number (from any EU 

nation except the UK). Exfreight recommends SimplyVAT for European VAT services. You must be VAT registered before 

shipping the goods from origin. Amazon will collect the applicable VAT for you in the countries you sell to but they do 

not remit the amounts to the tax authorities or file your required monthly returns. A tax agency can do so and at the 

same time offset the VAT paid at time of import against that incurred at time of sale. 

You may apply for an EORI number at this link: 

https://www.zoll.de/EN/Businesses/Movement-of-goods/Import/Duties-and-taxes/EORI-number/eori-
number_node.html 
 

You must also sign the Power of Attorney to enable our brokers to work on your behalf. 

Additionally, European Custom Agencies are not accepting the shipper’s invoices as proof of value for duty and tax 

calculation. Customs are auditing customs entries up to 6 months after import and forcing the customs brokers to pay 

increased duty and VAT. As a result, our brokers will not accept these invoices either. Under these circumstances 

declared values for customs are calculated by deducting freight charges, duty/taxes and Amazon Seller fees of 15% from 

https://www.simplyvat.com/?ref=niellandeg
https://www.zoll.de/EN/Businesses/Movement-of-goods/Import/Duties-and-taxes/EORI-number/eori-number_node.html
https://www.zoll.de/EN/Businesses/Movement-of-goods/Import/Duties-and-taxes/EORI-number/eori-number_node.html
https://cgate-logistics.com/wp-content/uploads/2020/01/CGATE_Power-of-Attorney-Fiscal-representation_EN_digital_2019-1.pdf


the value of the ASIN on the Amazon marketplace in the country of sale. This can result in a declared value for customs 

of 40-60% of retail value, often much higher than your supplier’s invoice value.  

Unless you are willing to accept these terms in writing when signing our Power of Attorney we are unable to clear 

Amazon goods on your behalf and you will need to provide us with a Customs Broker, Trading Partner or legal entity in 

Germany willing to act as the Importer of record. 


